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Gillotts Funeral Directors have been serving families for generations. We pride
ourselves on providing a caring and professional service, and treating the families we
serve in a fair and honest manner. We believe that providing information about the
choices available, and the costs involved, is an important part of this.

This document contains information about the services and products we provide, our
extensive coffin and casket range and the many options available for cremated
remains.

We also provide details of the Third Party Fee element of the funeral costs. These are
charges levied by Crematoria, Cemeteries, Churches and Officiants amongst others
for the services they provide as part of the overall funeral.

At the back of this brochure is a funeral cost calculator to allow you to begin
calculating for yourself the likely cost of the funeral if you wish to. If you have any
guestions, please do not hesitate to contact us.

The charges in this brochure relating to the services and goods we
provide are valid until 31 December, 2016.
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Funeral Costs

The total cost of a Funeral comprises two constituent items:

1. Disbursements (Monies paid out to third parties on our client’s behalf)
Disbursements are the fees paid to third parties, such as crematorium, cemetery, church, clergy and
doctors’ fees, and fees for newspaper notices, which we pay on your behalf. In providing an estimate of
proposed funeral costs prior to the funeral, disbursements will be quoted at the costs known to us at
the time of making the funeral arrangements. Any subsequent adjustment or change to these charges
by the third parties involved is beyond our control and will be reflected on the final account.

2. Funeral Directors’ Charges.
The charges we make for the services we provide are separated into a number of categories, as
proscribed by the NAFD Code of Practice, as follows:

Professional Services - this includes:

An appropriate proportion of our overheads, providing a 24-hour telephone support service to assist
clients during the time of our involvement with them, provision of trained personnel able to make all
the necessary arrangements in accordance with our clients’ requirements, organising and obtaining the
required statutory forms from coroners, doctors and hospitals, preparation of all necessary
documentation and delivery to the relevant authority within a 15 mile radius of our premises, arranging
and placing press notices with local and national newspapers, provision of Chapels of Rest to enable
family and friends to pay their last respects, receiving and caring for floral tributes prior to the Funeral,
receiving and administering donations on the family’s behalf. On the day of the funeral, providing a

qualified funeral director to supervise and conduct the Funeral. £950.00

Removal Charge
This is for the removal of the deceased from the place of death, or from where the deceased may have
been taken prior to our involvement. This allows for removal conducted by two members of staff within

a 10 mile radius of our premises at any time during the day or night. £180.00

Care of the Deceased
This includes the use of our mortuary facilities to retain the deceased on our premises for up to 14 days,
preparation of the deceased (including embalming with our client’s consent) and the dressing of the

deceased as appropriate. £125.00

Funeral Staff

This charge covers the staff who drive the funeral vehicles and handle the coffin throughout the funeral.
Under normal circumstances four members of staff are provided. To maintain safe working practices
when family bearers are provided a minimum of three members of staff will be in attendance.

£30 per person
Coffin/Casket Charge

The coffin or casket chosen by the family is the focal point of the funeral service, and can play a part in
telling the story of the deceased’s life and personality. If dad didn’t like a lot of fuss then a simple coffin
with unobtrusive fittings may fit the bill. If mum loved all things pink then a bright pink coffin — perhaps
with flowers or her name engraved on the side — might raise a smile on a difficult day. Our aim is to
provide a wide choice of designs to ensure that the coffin or casket chosen is right for each individual.

The following pages show the options available within our comprehensive range of coffins and caskets.
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Funeral Vehicles

We are proud of our fleet of modern Jaguar funeral vehicles,
which we believe provide our clients with the best in dignity, comfort and reliability.

The charges for use of our funeral vehicles are:

« Provision of Motor Hearse £240.00

« Provision of Limousine(s) for the funeral (six seats) - each Limousine £195.00
« Provision of Jaguar Saloon car for funeral to transport up to three mourners,
or where no limousines are required, to transport funeral staff and/or officiant £ 95.00

The Vehicle charge is based on a funeral provided using our own vehicles with a total inclusive mileage of 30
miles, and taking up to 2 % hours to complete from the time the Cortege leaves our premises to the time of
return of all vehicles and staff to our premises. Additional mileage and/or time charges will be quoted
dependent upon the requirements involved.

Alternative Options

There are a range of alternative vehicles available to make the funeral even more personal. If you are
interested in using any of these vehicles please let us know as soon as possible, and preferably before the
funeral date and time is arranged. Once the date and time has been arranged, we cannot guarantee
availability.

Please note also that there are limits to the size of coffin that some of these vehicles can accommodate —
particularly the Horse-drawn and Morris Minor Hearses. If difficulties were to arise we would discuss them
with you before proceeding. As space is limited, it is usually necessary to use our motor hearse or an
additional vehicle to transport floral tributes and/or funeral staff.

The cost of the hire of these vehicles will be included on the funeral account as a third party fee, and we
request that this is paid a minimum of two working days prior to the day of the funeral. Please note that the
charges quoted are those levied by our usual suppliers and may be subject to change.
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Black hearse & two black horses  £625
White hearse & two grey horses  £700
Pink hearse & two grey horses £900

Horse-drawn mourners carriage  £600

limited to approximately 8 miles, with the cortege travelling at approximately 8 mph. Plumes and drapes are
available in a variety of colours.

Motorcyclé Hearse

The Motorcycle Hearse is a perfect option for those who preferred life on two wheels rather than four. Three
models are available (L — R) Triumph, Suzuki Hayabusa and the Silver and Black Harley Davidson.

Triumph or Suzuki - £675 Harley Davidson £725

Morris Minor Hearse VW Campervan Hearse Land Rover Hearse

Morris Minor Hearse VW Campervan hearse — from £525 Landrover Hearse — £775.
£600 5 seater following vehicle from £500 8 seater following vehicle £650

This 1950 Leyland Beaver has a 21 foot deck. Owner David Hall will liaise with the family, funeral director and florist
to create a custom display on the back of the lorry which can depict the deceased’s work, hobbies or personality.
Cost is £1,400 which includes overnight accommodation and storage plus personalisation and displays.
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Traditional Range

Abbey
£270

FINISH Light Oak Veneer with Matt Finish
FITTINGS  Nickel Plated

FEATURES  Simple beading

Haddon
£350

FINISH Medium Oak Veneer with Gloss Finish
FITTINGS  Brass Effect

FEATURES  Deep Beading, Half-round feature on lid.

Buxton
£300

FINISH Rich Mahogany Veneer with Gloss Finish
FITTINGS  Nickel Plated

FEATURES  Simple beading



Oakham
£425

FINISH Light Oak Veneer with Gloss Finish
FITTINGS  Brass Effect
FEATURES  Decorative side panels and half-round feature on lid.

Decorative panel detail

Cardinal
£450
FINISH Rich Mahogany Veneer with Gloss Finish

FITTINGS  Brass Effect Semi-Casket Style handles
FEATURES  Moulded side panels and raised lid.

Cavendish
£550

FINISH Medium Oak Veneer with High Gloss Contrast Finish
FITTINGS  Brass Effect Casket handles
FEATURES  Oyster panels and raised lid.



Highgrove
Casket
£595

FINISH Dark Oak Veneer with Gloss Finish
FITTINGS  Brass effect casket handles
FEATURES  Casket with raised lid, and continuous side panel

Palette
£395

FINISH Satin finish in any single colour
FITTINGS  Nickel plated or brass effect fittings
FEATURES  Simple beading

Ambassador

£550 ——
FINISH High gloss finish in white

FITTINGS  Nickel plated or brass effect fittings
FEATURES  Raised lid, shaped panels to sides and end
OPTIONS  Can also be created in any other colour



Artiste Range

Personalise with:

o A name, nickname or any other word or phrase engraved
onto both sides.

e Designs incorporated into the four panels on the sides of the
coffin, and on both end panels.

e A choice of finish — either Oak or Mahogany Veneer or a
_painted finish in any colour.

o Silver or Brass effect handles and fittings

Please ask to see the
fu[[ Artiste Brochure
for more ideas.

Premier Casket
with Hingec[ Lid
£950

“No-one will ever
have the same

a_)ﬁ‘in as my Dad”
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Solid Timber Range

i N
Kensington **\\\‘ ‘*»» . e
£700 = \; =
FINISH Light Oak with gloss finish
FITTINGS Nickel Plated fittings
FEATURES Simple, traditional style
CONSTRUCTION = Solid Oak Timbers with Butt Jointed end panels showing end grain feature

Pembroke

£750
FINISH Rich mahogany with gloss finish
FITTINGS Brass effect semi-casket handles

FEATURES Half-round feature on lid
CONSTRUCTION  Solid Mahogany Timbers with butt Jointed end panels showing end grain feature.

Py

Minster

£900

FINISH Honey Oak with gloss finish
FITTINGS Brass effect casket handles

FEATURES Decorative panels, raised lid and cross design on ends of coffin
CONSTRUCTION ' Solid Oak Timbers with butt jointed end panels showing end grain feature.
10



Regency
£950

FINISH Light Oak with gloss finish

FITTINGS Brass effect purple bar casket handles
FEATURES Shaped panels and raised lid

CONSTRUCTION  Solid Oak Timbers with butt jointed end panels showing end grain feature.

Signature range

Handmade premier solid timber coffins and caskets.

Fashioned from the
choicest of solid timbers
and employing traditional
joinery and cabinet
making techniques, the
Signature range of coffins
and caskets make the
most of the wood’s
natural grain and colour
variation.

Each one is meticulously

finished by hand, ensuring
no two are ever the same.

Please ask to see
the fu[f
Signature

Range brochure.

All Signature Range
coffins £1,200



Colourful Coffins Range

A range gf cgﬁ‘ins which can be Jorintec[ to your exact
requirements, and yersonaﬁsed with ﬁﬁotogrzyoﬁs and text.

A wide range (j L{esigns are available as a starting point,

Colourful or a completely bespoke design can be created.

Coffins

Please ask to see
the Cofoug‘iaf Cgﬂim

brochure for more ideas.

askets availa




Cardboard Coffins Range

The Greenfield Cardboard
a_)ﬁin is available in a variety
of designs, and is fitted with

rope handles as shown.

Please ask to see the

Greenfield Coffins

Brochure.
Woodland green
or white
£350
Picmre déSi‘qns B Due to size and weight
£495 estricons, cordboard cofns
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Metal fittings for Burial Coffins
All of the coffins and caskets illustrated here are shown with either Silver effect or Brass

effect plastic handles which conform to cremation regulations. If the funeral is to be a
burial, we recommend the use of metal handles to give added strength.

York Laurel
Silver Silver
Effect Effect
£25 £45
per set per set
y -

York Laurel

Brass Brass
Effect Effect
£25 £45
per set per set
Y

Lyme Stanley

Brass Brass
Effect Effect
£65 £90
per set per set
¥ U

RLP, PurpleBar (..
Brass Oscar I ok

Effect Brass Effect ' tif". 7
£45 £125 il
per set per set

A e

A Cross or Crucifix Oscar
can be added to Brass
any coffin at no Effect
additional cost £100

(Cross only available

in Brass effect) per set

N
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Alternative Materials Range

Pandanus
£550

n.’,"

N>
natural' lega cy

Woollen coﬁ‘ins
Natural  £700
Limestone £795

Natural

Limestone

Sherwood
£600

Due to size and weight restrictions, coffins made from aItelrSnative materials may not be suitable in all circumstances




Tributes Rang

Yl @ ¥

Bulrush and
Willow Teardrop

A range of woven coffins designed by
Tributes and crafted in the UK and other
parts of the world.

Willow
Traditional
Shape

All coffins are made from natural
materials with no metal or plastic, and
are available in either a teardrop or a

traditional coffin shape.

Please ask to see the full
Tributes brochure.

Al Tributes coffins £525
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The Interior of the Coffin

We can provide a Dressing Gown for the deceased. These give
the impression that the deceased is wearing a dressing gown in
the style of either a man or lady's garment. Include in the cost
of the coffin is a simple cream unisex gown as shown here.

Alternatively, any of the following options can be selected for

an additional cost. Please ask to see the Swatch Book. ‘}3 it

Leofric
A taffeta gown
available in Light
Blue, Navy or
White

£35

Gown Choices for Ladies

Leofric
A taffeta gown
available in White
Floral, Mint Green,
or Pink

£35

gown available in gl

\

Stretton
Lawford A striking
A superior satin taffe.ta gown
available in

Forest Green or
Royal Blue

£35

Maroon or Navy

£45

Pailton Ashby \
A superior gown = . Ataffeta gown
made using satin, accentuated with
Nottingham lace 3 Nottingham lace
and brocade. In andadouble 1,
Lilac, Light Blue = frill. In Navy Blue

or Peach. £50 or White. £45
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Dressing the deceased in their own clothes

As an alternative to a dressing gown, we can dress the deceased
in their own clothes. Included in the cost of the coffin is a simple
white taffeta lining as shown here.

Alternatively, any of the following options can be selected.
Please ask to see the Swatch Book.

.“

Meriden Italian Embossed Suite Finham Cream Satin Interior Suite
Created using beautiful oyster Italian embossed fabric. High quality quilted Coffin Suite, created using
Includes interior and exterior frill and matching pillow. beautifully soft European Satin. Includes interior and

£35 exterior frill, mattress and pillow.
£60

Bold Co[o

Natural Willow Cqﬂ"in Lim'ng A range of side linings in bold colours, including
Made from unbleached calico Scarlet, Bright Yellow, Black and Cadbury Purple.
with a natural colour. If you do not see the colour you would like please
£30 ask, and we will try and get it for you.
£30

19



Caskets for Cremated Remains

All Caskets are fitted with an engraved nameplate. Lowering rings are also fitted if the
casket is to be interred — these are not required if the casket is to be retained at home.

If arrangements are to be made for the interment of cremated remains,
a £25 arrangement fee will be added to the cost of the casket.

York Malvern

Solid Oak Solid Mahogany
Casket Casket
£70 £80

Evesham Palette

Solid Oak Casket Simple Casket painted
with Medium Oak finish in any single colour N 4
£80 £75 NG

Canterbury
Solid Mahogany Casket

) With custom engraving in a medium Oak
with Gold Coloured Inlay or Mahogany finish, or painted any single colour.

£80 £100
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A specially proportioned version

of the Welford is available in Oak

Solid Oak Casket or Mahogany for use in Greasley
£85 Churchyard or when a shallow

also available in Mahogany casket is necessary.

Welford Oak

Colourful
Coffins

dical o

Colourful Casket

A range of personalised caskets.
Catalogue Design £130
Custom design £160

N

(Y2
) \
" natural'lecacy

& ¥ HAINSWORTH"

Natural Legacy

Woollen casket with a rigid frame,
available in either natural or limestone.
Includes an embroidered nameplate.

£100
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Nature Urns

Biodegradable, eco-friendly Urn available in four designs and three sizes.
Suitable for either retaining or scattering cremated remains.

Bluebell Wood

Sunset Ocean

Poppy Field

Kegasake Size £15
Medium and Full Size £20

22
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Decorative Urns

This range of Solid Brass Urns are available in full-size or keepsake size,
and in a range of elegant and distinctive designs.

Please see our Urn Brochure for

the full range of designs.

£140

Keepsake Urns and Hearts



Cremation Jewellery

Designed to hold a small portion of cremated remains, or alternatively a lock of hair.

A range of gold or silver plated pendants and bracelets. Please ask to see the full brochure. We also have a
number of designs on display in our funeral homes.

Ashes into Glass

Memorial glass is made by fusing a small quantity of cremated remains with coloured glass.

To make the jewellery items the glass is toughened, cut and polished to form a crystal, and set into
your choice of Silver, 9ct Gold or 9ct White Gold.

A Booklet is available with more information, full prices and an order form.

Prices start from £195

Ashes into Glass

e \
(B
— Signet Ring
l:t;)muu;/zr
1
= > Cufflinks

E ‘”””‘ § Long Pend ant  Round Pendant '

(

Uy

@0

(0

(- Choice g;"Siii-'c'r. 9ct Gold or White Gold

'\'- ” . . g e
Engraving (max. 25 letters) available at no extra cost on all items except earrings
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Fingerprint Jewellery

s

-

Fingerprint jewellery features the fingerprint of your loved one to keep
close and treasure forever.

We use a specially created fingerprint kit to take the image of your loved one’s fingerprint. This is then
crafted into an item of jewellery of your choice, using either Silver, Gold or White Gold.

Fingerprint jewellery can only be created if the order is taken prior to the funeral taking place.

Please ask to see the full range of options

From £135

Other options for retaining cremated remains

ey Seasons Sundial

Cast bronze face with
engravable plate, and durable
aluminium base with hand-
painted patina finish and
anchoring device.

Designed to hold up to two
sets of cremated remains.

Sundial and Birdbath Sanctuary Birdbath
£625 Cast aluminium with hand-

painted patina finish and
Plus engraving costs. anchoring device.

Bird is cast in brass.

Designed to hold up to two
sets of cremated remains.

Memory Bear

The memory bear has a specially designed
zip compartment to hold either a
keepsake portion of cremated remains or
much-loved keepsakes.

£40
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Remembrance fmmes

Memento Frames

A truly beautiful engraved personalised
memorial photo frame with a photo of
that special someone with your personal
message engraved.

Made from 6mm thick glass, the frames
can be wall mounted or freestanding.

From £29.95 for a 7 x 5 print

\ N )
;ri -

[ 4
Books of Condolence
Available in
Black or White
£25

Temporary Plot Markers and Flower Vases

In Loving Memory Vases: Large Globe (left) £25
York (right) £30
Headstone / plaque flower container £8

Flower vase with ground spike £6
Oak or Mahogany Cross with engraved nameplate £45
Oak Cross with Custom Engraving £80

PLAQUE WITH
INGCRIFTION

(6«00

Custom Engraved
Grave Cross



Further options for Joersona[ising the Funeral

Dove release

Releasing doves at a graveside or following a Crematorium service symbolises peace and hope.

The Dove Release
staff will read a
poem of your

choice and
then either
assist  family
members to

release the doves,
or perform the release
themselves.

Single Bird Release £100 approx

Trinity Release £180 approx
Single bird release, followed by

Please note that doves cannot be released in inclement three doves representing the Holy Trinity.
weather conditions such as heavy fog, rain or snow. For other quantities please ask.

Pi}aer

A piper can provide a dramatic and moving tribute at a Funeral. The piper could
lead the funeral cortege from the family home, or up to the Church or
Crematorium entrance.

The emotive sound of the bagpipes playing traditional songs can uplift the spirit
and touch the heart. Seen over the ages at state and military funerals and
remembrance days, pipers can be a fitting part of a funeral for a Scottish or Irish
national, or for anyone who is fond of bagpipe music.

The Cost is approximately £175, depending on the individual who is available on
the day, the length of time they are required, and the distance they would need to
travel.

A Jazz Band brings the flavour of New Orleans to a special occasion. Available
| to lead a funeral procession to Church or the Crematorium, to play outside of
the family home prior to the departure of the cortege, and also if required at
the gathering afterwards.

Costs depend on which band is selected — the two local options are the Oriole
Jazz Band and the 4-piece Fabulous Tea Bag Boys. The number of band
members involved and the length of time required. Cost starts at
approximately £450.
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Cﬁar_qes for other services and faci[ities

Vehicle provided on funeral as a flower hearse £95.00
Coffin Home prior to funeral 9.00 a.m. — 4.30 p.m. Monday — Friday

(excluding Bank and Public Holidays) £75.00
Coffin Home prior to funeral after 4.30 p.m Monday — Friday, and on Saturday,

Sunday or Bank and Public Holidays £115.00
Hearse and Bearers to take Coffin into Church 9.00 a.m. — 4.30 p.m. Monday — £135.00
Friday (excluding Bank and Public Holidays)

As above with family bearers £95.00
Hearse and Bearers to take Coffin into Church after 4.30 p.m. Monday — Friday, £175.00
and on Saturday, Sunday or Bank and Public Holidays

As above with family bearers £135.00
Funerals taking place on Saturdays - additional £200.00
Funerals taking place on Sundays or Bank Holidays — additional £400.00

Funerals which, due to arrangements and timings requested by our client, are not
completed (with all vehicles returned to our premises) by 5.00 p.m. Monday —
Friday, or where the time between the Cortege leaving our premises to the time
of return of all vehicles and staff to our premises exceeds 2 % hours.

£30.00 per 30
minute period
per vehicle.

Provision of additional staff on funerals and/or removals, when required to maintain
safe working practices

£30.00 per
additional person

Provision of an additional member of staff at a funeral service to operate CD player

and/or distribute and collect attendance cards, and subsequent production of £30.00
attendance list.

If circumstances dictate that more than one transfer of the deceased to/ from our £85 per
premises, or between any other locations, is required, an additional charge will be additional
made of: transfer
Arrangement of funeral after 5.00 p.m. Monday — Friday, or on Saturday, Sunday or

Bank Holidays (Optional Charge) £75.00
Removal and retention of deceased prior to collection by another funeral director.

Including arranging for completion of medical certificates where required, liasing with £220.00
collecting funeral director and assistance at the time of collection (during normal

office hours), holding of deceased for up to 5 days.

Additional charge where removal occurs outside of office hours (9-5 Monday to £60.00
Friday excluding Bank and Public Holidays)

Coffin handling charge, including linings and fittings if required (For instances where

we are not providing a Coffin from our standard Coffin range) £75.00
Retention of the deceased for more than 14 days, or retention of a deceased person

where we are not dealing with the funeral arrangements. £10 per day
Following repatriation of deceased from abroad: Provision of necessary staff at time

of reception of deceased, obtaining and checking all necessary documentation, £140

liaising with appropriate Coroner’s office and Registrars, safe disposal of any
container and material returned with the deceased.
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Coffins and Caskets — additional charges

Where an oversized* or specially strengthened coffin or casket is required
* defined as longer than 6’8", wider than 26”or deeper than 14”

additional £100

Provision of a coffin design in a casket shape (coffins from the Traditional and Solid
Timber Ranges only)

additional £100

Where a coffin or casket which has been chosen and ordered is subsequently not
required

50% of the cost

Provision of a zinc liner for repatriation to comply with airline and/or consular
regulations

additional £250

Cremated Remains — additional charges

Arrangements made for interment or scattering of cremated remains, including

attendance. £25.00
If we are required to attend or/and deliver Cremated remains for Burial or
Scattering at a location further than 10 miles from our Premises, an additional £35.00
charge will be made of:
0.65p/mile

Plus a mileage charge of:
Attendance at Interment or Scattering of Cremated Remains after 5.00 pm Additional
Monday — Friday, and on Saturday, Sunday or Bank and Public Holidays £25.00
Preparation of cremated remains plot, where required from £50

Charges for our In-House Funeral Stationery — please see Funeral Stationery Brochure for full details.

A5 booklets (incl. up to 5 photos) Up to 50 Each add. 25
- 4 page booklet (no insert page) £45 £5

- 8 page booklet (1 insert page) £55 £10

- 12 page booklet (2 insert pages) £65 £15

Photo montage / more than 5 photos Additional £20

Other circumstances

These include:

e Collection of deceased from within mainland U.K. for a funeral to be conducted by ourselves.

e Where the location of the funeral requires a travelling distance of more than 30 miles

e Transfer of deceased to a funeral director in another area for the funeral.

e Arrangements for repatriation of deceased to another country or part of the U.K.

e Exhumation of deceased or of cremated remains

Due to the variable nature of these circumstances, an estimate of likely costs

will be given once we are aware of your requirements.
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Limited Service Option
Cost - £1,250 plus third party fees.

For those who wish to keep funeral costs to a minimum. The full cost (or where a DWP
claim is being made, the expected shortfall) must be paid before the funeral date and
time is confirmed.

This option consists of:

Completion of necessary paperwork at our premises
during normal working hours.

Date and time of the funeral at our discretion.

Removal of the deceased from the place of death or
from where the deceased may have been taken prior
to our involvement, within 10 miles of our premises at
any time of the day or night, and holding deceased on
our premises for up to 14 days.

Provision of a basic coffin suitable for burial or
cremation, and dressing gown.

Provision of Chrysler hearsette vehicle for the
conveyance of the coffin directly to the Crematorium,
Cemetery or Churchyard.

Provision of a funeral director and two members of staff to assist the family to handle the coffin. If
additional staff members need to be provided to ensure safe handling of the coffin, these will be charged at
a cost of £30 per person.

Direct Burial or Cremation
Cost: £850 plus third party fees

For those who do not wish to hold a funeral service and simply wish us to make the
necessary arrangements for the Burial or Cremation of the deceased. This option can
only be selected when payment for all charges, including disbursements, is made at the
time of making the arrangements, and comprises:

Completion of the necessary paperwork at our premises during normal working hours to permit the burial
or cremation.

Date and time of the burial or cremation to be determined by ourselves

Removal of the deceased from the place of death or from where the deceased may have been taken prior
to our involvement, within 10 miles of our premises at any time of the day or night.

Provision of a basic Coffin of our choice and dressing gown.

Holding the deceased on our premises for up to 14 days from the date of death

Provision of a suitable vehicle and a maximum of three members of staff to transfer the coffin to a
crematorium, cemetery or churchyard up to a maximum of 10 miles from our premises, with no mourners
present and no service held.

Both of these options specifically exclude all of the following:

Limited Service Option: holding a Service in a Church or other venue prior to the committal — service to be
held at Crematorium chapel, cemetery chapel at the site of the grave, or at the graveside.

Embalming, dressing the deceased in their own clothes, or viewing of the deceased.

Handling of donations on the family’s behalf

Placing of press notices, provision of attendance cards, order of service sheets, ordering of floral tributes.
Involvement with cremated remains following the funeral — cremated remains to be scattered at the
crematorium, or collected from the crematorium by the applicant.

Third party fees
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Disbursements or Third Party Fees in operation up to 31" December, 2016

Doctors' fees for completion of Cremation Certificates

required for all cremations except when the Coroner has conducted a post mortem £164.00

examination and/or inquest

Church, Ministers and Officiant’s fees

Fee paid to Church of England Minister to conduct funeral service at Crematorium or up to

Cemetery Chapel -incl. travel expenses £198.00

Service in Church prior to Burial or Cremation — these vary considerably £300 - £375

Fees paid to other Ministers of Religion, Humanist, Civil or Independent Officiants to | £125 - £200

conduct funeral ceremony at Crematorium or Cemetery Chapel -incl. travel expenses

Crematorium fees

Fees for Cremation at Bramcote Crematorium (Using Wesley Music System) £615.00

Fees for Cremation of Adult at Mansfield Crematorium, including use of Organ & £663.50

Organist

Fees for Cremation of Nottingham City Resident at Wilford Hill Crematorium £545.00

(Using Wesley Music System)

Fees for Cremation of non Nottingham City Resident at Wilford Hill Crematorium £620.00

(Using Wesley Music System)

Fee for Cremation at Markeaton Crematorium (Using Wesley Music System) £506 - £697

Fee for Cremation at Amber Valley Crematorium £625 - £950

Burial fees — Borough Council Cemeteries

Purchase of new grave for 2 interments and interment of Borough Resident in either | £1,270.00

Broxtowe or Erewash Borough Council Cemeteries

Re-open of Grave for interment of Borough Resident in either Broxtowe or Erewash £645.00

Borough Council Cemeteries — 2nd of 2 interments

Fees for purchase of new grave for 2 interments and interment of Amber Valley | £1235.00

Resident in Amber Valley Borough Cemeteries

Fee for Re-open of Grave for interment of Amber Valley Resident in Amber Valley £475.00

Borough Cemeteries - second of 2 interments

Fees for interment of non-residents of the relevant borough are doubled

Burial fees — Churchyards and Other Cemeteries

Burial in a Churchyard, including Preparation of Grave £550
approx

Tithe Green Woodland Burial Ground, Oxton — purchase of plot and interment £860

Golden Valley Woodland Burial Ground — purchase of plot and interment £875

For information about other fees not listed here please contact us.
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Paying for the Funeral

As part of the discussions with our client we will discuss how the cost of the funeral is to be met, and will give an
estimate of the cost of the funeral. We request that the estimated Disbursements or Third Party Fees — e.g.
crematorium, cemetery, church and officiant’s fees, plus the costs of any alternative vehicles requested, are paid
two days prior to the funeral. The Funeral Account is then prepared approximately 7 days after completion of our
services and sent to the person named as our client on the estimate. If you would like the account sent sooner than
this then please let us know.

We reserve the right to require additional or full payment in advance of the funeral day in certain circumstances,
which include but are not limited to the following:
=  Repatriations from the UK mainland

= Exhumation of the deceased or cremated remains.

=  Where we have been informed that neither the deceased’s estate or our client have the necessary funds to
cover the estimated funeral costs.

=  When a DWP claim is being made, we require payment of the expected shortfall between the estimated
costs and the likely amount received from the Social Fund, subject to satisfactory evidence that our client is
eligible to receive a payment from the Social Fund.

=  When the Limited Service Option is selected, payment in full (or payment of the DWP shortfall) is required
before the date and time of the funeral are confirmed.

=  When the Direct Burial or Cremation Service is selected, payment in full is required at the time the
arrangements are made.

Methods of Payment accepted.

e Cash payments are accepted during office hours either at our premises or by collection within 5 miles
of our premises.

e Payment by cheque at our premises or by post. Please make your cheque payable to Gillotts Funeral
Directors.

e By BACS - Account name: The Eastwood Funeral Partnership Sort Code: 20-63-28 Account No:
20933279. Please quote the deceased’s surname and initials so that we can identify your payment.

e By most debit and credit cards either at our premises or over the telephone during office hours.
Payments by American Express will be subject to a 3% surcharge.

Payment ﬁy instalments

We recognise that funds are not always immediately available to pay for a funeral. We work with Braemar Finance
to offer the ability to pay for all or part of the funeral costs by instalments over terms of between 1 and 5 years,
with a typical APR of 14.9%. The process begins with completion of a simple application form at the time the
funeral is arranged. During office hours, a decision will be received from Braemar in around 20 minutes.

For more information or to calculate the monthly costs please contact us or ask your funeral arranger.

Our Payment Terms

Should the account remain unpaid 21 days after the date the account was due to be paid, the business may at its
discretion:

= Add interest to the account at the rate of 12% per annum, payable from the date of the account until the
payment, including any such interest accrued, is received in full.

=  Place the debt with a collection agency or a solicitor to recover payment, adding all fees and charges
incurred in the process to the outstanding balance.

= Prepare the matter for action by the courts to recover through the courts all amounts outstanding, adding
all legal costs, court fees, filing fees, and any associated costs of such action to the outstanding balance.
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Funeral Cost Calculator

Please use this form if you wish to estimate the likely costs of the funeral. If you have any
qguestions about the fees and charges which may need to be included, please do not

hesitate to contact us.

Third Party Fees

Doctors' fees for Cremation Certificates
(always required for Cremation unless the Coroner has conducted a Post
Mortem Examination and/or Inquest)

Minister, Church or Officiant’s fees

Crematorium fees

Cemetery /Churchyard fee

Other:

Other:

Total of Third Party Fees:

| M| | B | Bm 5

Funeral Directors’ Charges:
Professional Services

Removal of Deceased

Care of deceased

Provision of Motor Hearse for Funeral

Provision of Bearers for Funeral

Limousine(s) or Transport for Bearers

Other:

Other:

Total of our Services

M| M| M| b B BH| B B m®m

(b)

Totals:

Third Party fees plus Funeral Directors’ Charges (a + b)

“ " Coffin / Casket chosen

Estimated total cost of funeral - (c + d)




Sourcing our cgﬁ:ins and caskets

We are proud of our partnership with established local coffin manufacturers Steve Soult Ltd, based in
Kirkﬁy-in-Asf_tfie[cf, Notting/iamsﬁire, who Jm’oo{uce our veneered and solid timber cgﬁ[ins and caskets.

ok GU[( : , ,

AV O We have chosen this company — the only English coffin manufacturer to have
-' féﬁ —\ .Z achieved membership of the prestigious Guild of Master Craftsmen - because

K ,,\.HJ their mission to provide Uncompromising Quality dovetails perfectly with our

PN 1k
ER cR™ A number of the coffins in our selection have been

gpecjica[[y cfesigneaf Ey us in yaﬂnersﬁya with the team
at Steve Soult Ltd, bringing togetfler our experience gf the needs gf
famifies with their expertise in creating qua[ity }n’oducts.

Our close relationship and proximity enables us to provide a highly
responsive service. Typica[fy, when our client has made their decision,
the coffin or casket will be handcrafted to our exact specifications.
When it is comﬁfetefi the chosen interior and exterior details are added

at our premises. \6\

STEVE SOULT

I

We believe that this offers a number of advantages for the families we
serve. Our bespoke range gives families the widest range of options to
]lersona[ise the L{KSing and fim’sﬁ gf the cqﬁin, but in fact many g‘ our
designs can be adapted on request. This in conjunction with our close
working relationship with the team at Steve Soult Ltd means that we
are confident of the highest quality of finish of each coffin arriving at

our _premises.

Caring for the environment
Whilst every funem[ will have an impact on the environment, we believe that there are many small
but important ways that this can be managed. By choosing a company who manufactures only 9
miles from our premises we have minimised the fuel footprint of our traditional coffin range.

Steve Soult Ltd have an ethical sourcing policy which ensures that
wherever possible all of their timber suppliers are accredited by the
Forest Stewardship Commission and high quality, fast-growin_q
European timber is chosen. In addition, investment in wood waste
technology has reduced the waste footprint of their entire
manufacturing _process by 85% whilst also lowering fuel
consumption.

We also work with other SLgoyﬁers whose ﬁrov[ucts are shown in this brochure, who Jarovide
environmenm[[y conscious alternatives in a range g‘ materials.
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